
5.7 Troubleshooting

Symptom Possible Cause Corrective Action

Unit will not turn on

Unit immediately turns off

ASI is solid red

ASI blinks red

ASI does not blink at all

Power on self-test failed, 
service code ‘xxx’

Battery pack self-test failed, 
service code ‘xxx’ 

Service required

“Replace battery pack” voice 
prompt

“Battery pack low” voice 
prompt

“Replace 9 volt battery” voice 
prompt



Symptom Possible Cause Corrective Action

“Plug in pads connector” voice 
prompt

“Apply pads to patient’s bare 
chest as shown” voice prompt

“Poor pad contact to patient” 
or “Press pads firmly” voice 
prompt

“Check pads” voice prompt

“Stop motion” voice prompt

“Stop interference” voice 
prompt

“Analyzing interrupted” voice 
prompt

“Shock cancelled” voice prompt

“Shock not delivered” voice 
prompt

“Replace memory card” voice 
prompt

“Pads missing” voice prompt

Unit makes periodic “beep” 
sound

All indicator LEDs blinking, unit 
does not operate


